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IN THE COURT OF COMMON PLEAS OF
PHILADELPHIA COUNTY, PENNSYLVANIA

HUGHKELLY and CHRISTINE KELLY,

individually and on behalf of all others similarly

situated, i
Plaintiffs,

SANTANDER CONSUMER USA, INC.

)
)
)
)
)
V. : )
)
)
_ )
Defendant. )

)

NOTICE TO PLEAD
To Defendant: You are hereby notified to file a
written response to the within pleading within twenty
(20) days of service thereof or a judgment may be
entered against you.

dttorney for Plaintiffs

CIVIL ACTION
CLASS ACTION COMPLAINT

Counsel of Record for Plaintiffs:
Richard Shenkan

Pa. Id. No. 79800

Shenkan Injury Lawyers, LLC.

P.O. Box 7255

New Castle, PA 16107

P: (412) 716-5800 F: (888) 769-1774
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LASS ACTION COMPLAINT
Representative Plaintiffs Hugh and Christine Kelly, on behalf of themselves and all others
similarly situated, hereby file this Class Action Complaint against Defendant Santander Consumer

USA, Inc. and allege as follows:

INTRODUCTION

1. Plaintiffs bring this consumer class action on behalf of themselves and similarly
situated people who have had their vehicle repossessed in Pennsylvania. This action seeks
monetary relief in the form of minimum statutory damages, which is expressly permitted

“regardless of any injury that may have resulted’, through the Uniform Commercial Code

("UCC"™), independently, and in pari materia with the Motor Vehicle Sales Finance Act
(“MVSFA™),! due to Defendant’s systematic failure to comply with the strict statutory

requirements relating to Post-Repossession Consumer Disclosure Notices a/k/a “Notices of

'Repossession.”
PARTIES
2. Hugh and Christine Kelly are adult individuals who at all relevant times resided at
114 Opal Ct, Cranberry Township, PA 16066.
3. Santander Consumer USA Inc. (“Santander”) is a corporation with its headquarters
- in Dallas, Texas. | -
4. All Representative Plaintiffs purchased their subject vehicie in Pennsylvania.

5. Santander caused all Representative Plaintiffs’ and (putative) class members’

vehicles to be repossessed in Pennsylvania.

! The MVSFA was originally found in Chapter 7 of Title 69 of Purdon’s Statutes In 2014, it was repealed and
recodified in Chapter 62 of Title 12 of Pennsylvama Consolidated Statutes.
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6. Santander is a nationally chartered bank which purchases retail installment sales

contracts through vehicle _dealerships; including Chrysler franchise dealerships under the name of

“Chrysler Capital.” 7
| VYENUE PROPER IN PHILADELPHIA COUNTY
7. ‘Santander regularly and systematically conducts business throughout Pennsylvania,

including Philadelph_ja County.
JURISDICTION LIMITED TOQ STATE COURT
Plaintiffs crafted complaint to avoid Federal Jurisdiction, deliberately failing to plead facts
sufficient to meet the requirements set forth in Spokeo, Inc. v. Robins, 136 S. Ct. 1540 (2016);
Ashcroft v. Ighbal, 556 US 662, 129 S. Ct. 1937 (2009); and F.R.C.P. Rule 8 :
8. As masteré of their complaint, Plaintiffs are permitted to craft their cqmplaint to
' avoid federal jurisdicfion. Standard Fire Ins. Co. v. Knowles, 568 U.S. 588, 595-96 (2013). This
complaint is crafted to comply with the Pennsylvania Rules of Civil Procedure. They do not and are
* not intended to satisfy the Federal Court jurisdiction énd pleading requirements.

9. As said masters of theif complaiﬁt, Plaintiffs explicitly and intentionally /imit their
relief to statutory mhﬁﬁum dainages pursuant to 13 Pa.C.S. §9625(c)(2) which expressly permits
a recovery to consumers as a result of a secured creditor’s non-compliance regardless of whether
or not ény Representative Plainttff_or any Class Member suﬂered -any harm, capping the

| _'reoovefy to a formulaic figure as determined by é sum determined.by'adding the finance _éharge
plus 10% of the amount financed. | |

10. Plajﬁtiffs are not alleging that they or any of the putative class members suffered
- any -actﬁal, particularized, concrete injury-in-fact or material risk of harm to confer_ Federal

' "jurisdiction. Spokeb, Inc. v. Robins, 136 S. Ct. 1540 (2016). |

11. . Plaintiffs have deliberately ndt'draﬂed this pleading so that it does not satisfy the



f_eéuirement of F.R.C.P. Rule 8 which requires that the pleading clearly state that Plaintiffs has
sustained an ascertainable injury as set out in Ashcroft v. fqbal, 556 US 662, 129 S. Ct. 1937
(2009); See also, Hudson v. Eaglemark Sav. Bank, 475 Fed . Appx. .423, 427 (3d. Cir. 2012).
12.  Plaintiffs and all (putative) class members are not making any claim _for a loss or
_seeking actual damages pursuant to 13 Pa. C.S. §9625(c)(1) or for any other relief pursuant to
§9625(a). |
13.  Plaintiffs are not challenging Santander’s act of repossessing its chattel.
.14. Rather, Plaintiffs challenge Santander’s concealed wrongdoings including, infer
alia, -Santandér’s systematic sending of statutorily non-compliant Post-Repossession Disclosure
.Notices (“Notices of Repossession™) which list an ite:ﬁjzation for a Storage Expense which
Santander did not incur nor was obli gated to incur.
15, This complaint does not, and is pot intended to, include any allegations or
- inferences that any Representative Plaintiff or (putative) class member paid any Redemption Fee,
| Personal Property Fee or Storage Fee, or suffered any actual injury-in—fﬁct or material risk of harm
.as a result of aﬂy Redemption Fee, Personal Property Fee or Storage Fee, or as a result of an
~ inaccurate Redemptioﬁ amount stated in the challenged Notices of Repossession. |
UNENFORCEABLE ARBITRATION AGREEMENTS
16.  Aspart of loan extension agreemer'lts,' Santander efnfloyed a deceptive business
_ _'p;actice to have some (putative) Class Members (purll.)on:edly-). electronically sig11 a document
containing a class action waiver aﬁd an arbitration provision. ‘These documents are unenforceable,
contracts of adhesion because, inter alia: |
A. They violate the Single Document Rule, 12 Pa.C.S. §6221(a), which

mandated Santander to the confines of the terms of the retail
installment sale contract (RISC) which it purchased.> The RISCs -

*See, Gregory v. Metro Auto Sales, Inc., 158 F.Supp.3d 302 (E.D. Pa. 2016).
| 4



entered into by the Representative Plaintiffs and all (putative) Class
. Members contained no provision requiring or allowing for arbitration;
and/or,
B. The arbitration and/or class action waiver provision(s) is/are
unenforceable due to procedural and/or substantive unconscionability,
iack of consideration, lack of informed consent, lack of privity, lack
of mutuality; ambiguity, and/or for violation of public policy.
DEFINITIONS
17. Debtor: The term: “Debtor” is “A: (1) person having an interest, other than a
security interest or other lien, in the collateral, whether or not the person is an obligor ...” See, 13
Pa. C.S.A. §9102.
18.  Good Faith: The term “Good Faith” means honesty in fact and the observance of

| reasonable commercial standards of fair dealing. 13 Pa.C.S.A. §1201; See, “Obligation of Good

Faith” below.

19.  Motor Vehicle: Except as otherwise stated, the terms "Motor Vehicle" and
- “Vehicle” mean a device in which, upon which, or by which a person or property is or may be
transported or drawn upon a public highway, including an automobile, a truck, a sports utility |
vehicle, a van, a minivan, a camper, a recreationél vehicle, a motorcycle, or a truck. The term is

not intended to include a semitrailer or manufactured home.

20. Notice of Repossession: The term "Notice of Repossession” refers to a post-
repossession consumer disclosure notice and has the same meaning as the term “nbtiﬁcation of
disposiﬁon," in 13 Pa.C.S.A. §§9611, 9613, and 9614 and as “Notice of Repolssession”'in 12
Pa.C.S. §6254. Santander used at least one standardized, uniform form throughout the Class
- Period. The only information modified in the Notices of Repossession that is 'uniQue to each
customer consists of amounts, personally identifiable information, unique data pertaining to the

tepossessed vehicle, the customer’s loan information, and dates.
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| 21. Obligation of Good Faith: The term “Obligation of Good Faith” refers to the
requirement that “Every contract or duty within this title imposes an obligation of good faith in its
”perforrr_lance and enforcement.” 13 Pa. C.S.A. §1304.

22, QObligor: The term “Obligor” refers to A person that, with respect to an obligation
secured by a security interest in or an agricultural lien on the collateral: (1) owes payment or other
performance of the obligation; (2) has provided property dther than the collateral to secure payment
or other performance of the obligation; or (3) is otherwise accountable in whole or in part for
payment or other performance of the obligation. The term does not include any issuer or nominate&
person under a letter of credif. |

23.  Personal Property Fee: The term “Personal Property Fee” refers to a fee (not an
incurred expense) which 'Representative Plaintiffs and (putative) class members were required to
pay Santander.and/or a third party repossessor, and/or the auction selling the repossessed vehicle

‘in order: (a) to regain possession of their personal belongings left in the repossessed vehicle;
- and/or, (2) to redeem their reposéessed vehicle.

24. Post-Sale Notice: The term “Post-Sale Notice” is a post-éale consumer disclosure

notice which has the same meaning as the term “Explanation of Calculation of Surplus or
‘ Deficiency” in 13 Pa.C.S.A. §9616. This term also refers to the “deficiency notice” as required

by 12 Pa.C.S. §6261(d).

25.  Redeem/Redemption: Unless sfated otherwise, the terms '.“Redeem” and
“Redemption” mean a “buy back” of the repossessed véhicle by terminating the conftract upon
| .payment of the unpaid porfion of the amount financed and the finance charge, plus late chargeg,
L _.costs of retaking, .repairing and storing the .veh_jcle, aﬁd any other amounts lawfully due under the

contract. 12 Pa.C.S.A. §6259.



2. Redemption Fee: The term "Redemption Fee" refers to a fee (not an incurred
expens'e by Santander), which Representative Plaintiffs and (putative) class members were
required fo pay Santander and/or a third party repossessor, and/or the auction selling the
repossessed vehicle, as a precondition to redeem (buy back) their repossessed vehicle.

27. Schumer Box: The term "Schumer box"' is a table with a standardized format that
discloses the rates, fees, terms and conditions of a credit card or other lending agreement as

required under the federal Truth in Lending Act (TILA).

28.  Storage Expense or Storage Fee: The term “Storage Expense” or “Storage Fee”
is a fee/expense listed on the .Notices of Repossession purportedly for the storage of the
repossessed vehicle. |

| FACTUAL BACKGROUND

29.  In approximately June 2017, Santander caused Hugh and Christine Kelly’s 2006
'Chrysler Pacifica to be repossessed. Santander then sent theﬁl a Notice of Repossession (Exhibit
| 1 and Exhibit 2) dated June 16, 2017. After Santander sold the vehicle, Santander sent them a

Post-Sale Notice dated June 24, 2018. (Exhibit 3 and Exhibit 4).

30.  Santander seﬁt a substantially similar template Notice of Repossession and Post-
Sale Notice to all Representative Plaintiffs, excluding only differing personally identifiable
information and unique iﬁf_ormation regarding the vehicle / loan data. |

31.  While some Notices of Repossession s'ent by Santander listed the sender as
“_Saﬁ_tander Consumer USA Inc.,” and others listed the sender as “Chrysler Capital,” all were

| caused to be sent by the Defendant, who was the holder, owner, and servicer of all subject loans

at issue.



32. At all relevant times, FCA US LLC (formerly Chrysler Group LLC) permitted
Santander to use the Chrysler Capital trade name when providing financing services to its dealers

and retail customers.

33.  The Notices of Repossession sent to the Plaintiffs and all class members had the

following identical or substantially similar language:

As of the date of this notice, you can redeem the Vehicle by paying us the following:

1)  Unpaid balance: _ $ xxx.xx
2)  Accrued Interest: $ xxx.xx
3)  Unpaid default charges due: $ xxx.xx
4)  Repossession expenses: $ xxx.xx
5)  Storage expenses incurred through date of this
Notice (@ $25.00 per day) ‘ $ 25.00
6)  Other: [specify] $ xxx.xx
Total sum required to redeem as of date of this Netice* $ xxx.xx

34.  Santander, however, as a matter of policy and practice, did not pay to any third
party or otherwise incur any expense® for storing the repossessed vehicles of the Representative

Plaintiffs as of the date of the Notice of Repossession.

35.  Santander did not pay any fee, cost, or expense associated with the storage of any

of the Repreésentative Plaintiffs’ repossessed vehicles.

36.  The Post-Sale Notices attached hereto as Exhibits 3 and Exhibit 4 each reflect $0
for the “cost of storing the vehicle,” thereby evidencing that the itemization of the Storage Expense

on the Notices of Repossession was systematically wrong.

37.  Santander systematically listed an itemization for an un-incurred and unreasonable
~ Storage Expehse, which inflated thé “Total sum required to redecem as of date of this Notice,”

rendering such inaccurate as a matter of policy and practice.

? An “expense” is “an expenditure of money....” Black’s Law Dictionary Abridged, 7% Ed. at 473.
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38. In the alternative, if Santander did incur any Storage Expense, the amount it paid
wes less than the purported daily rate as it itemized on the Notices of Repossession it caused to be
eent to Representative Plaintiffs and (putative) cless members,

39. The Notices of Repossession sent to Plaintiffs and class members also
systematically failed to disclose a Redemption Fee and/or a Personal Pr_operty Fee, rendering the
“Total sum required to redeem as of date of this Notice™ to be inaccurate as a matter of practice.

- 40. Redemption Fees and/or Personal Property Fee.s are not actual, reasonable, and/or
necessary because they were (are) not incurred by Santander and, thereby, do not constitute
reimbursable expenses as permitted b};r statute [13 Pa. C.S. 9615(a)(1)). |

41. At all relevant times, Santander had an secretive arrangemeﬁt with its repossessors,
repossession brokers, and/or auctions to permit it/them to assess Redemption Fees, 'Storage
Expenses, and/or Personal Property Fees on Representative Plaintiffs and (putative) class members
in order for them to redeem their vehicle and/or regain possession of any of their personal
belongings left iri the repossessed vehicle.

LEGISLATIVE INTENT OF THE MVSFA

42. The Pennsylvaiﬁa Legislature explained in the enactment of the MVSFA that its

purpose is to safeguard consumers relating to the repossession of motor vehicles and collection
- practices. In this connection, the Legislature explained:

- Finding and declarations of policy:

(a) That an exhaustive study by the Joint State Government Commission discloses
unjustifiably detrimental to the consumer and inimical to the public welfare. ...

(b) That consumers, because of these legal technicalities and because of their
unequal bargaining position, are at the mercy of unscrupulous persons and are
being intolerably exploited in the instalment purchase of motor vehicles. Such
exploitation is evident in...collection, repossession and other charges,
unconscionable practices respecting ...repossessmn and redemptlon 69 P.S.
602(0)(Emph331s added)




THE UCC AND MVSFA MUST BE READ IN PARI MATERIA
43. Saﬁtander, as a secured creditor who elects to exercise self-help repossession of
| .motor vehicles is required to comply with both the UCC and MVSFA, 12 Pa.C.S.A. §6201, et seq.,
which must be applied in pari materia. Industrial Valley Bank & Trust Co. v. Nash, 349 Pa. Super.
27, 502 A.2d 1254 (1985); C'oy V. Ford Motor Cf’edit Co., 422 Pa. Sup_er. 76, 79, 618 A.2d 1024,
1025 (1993); Cosgrove v. Citizens Auto. Finance, Inc., 2011 WL 3740809 (E.D. Pa. 2011),
Whiteman v. Degnan Chevrolet, Inc., 217 Pa. Super 424, 272 A.2d 244 (1970); Maszgay v. First
Commonwealth Bank, 686-2015 (Jefferson Cty. 2015); Langer v. Capital One, N.A., 2:16-CV-
06130-HB (E.D. Pa. 2018); and McCall v. Drive Financial Services, L.P., et al., January Term, 5
(2009). |
44.  “Statutes or parts of statutes are in pari materia when they relate to the same
persons or things or to the same class of persons or things.” 1 Pa. C.S. §1932(a). “Statqtes in pari
materia shall be construed fogether, if possible, as one statute.” 1 Pa. C.S. §1932(b).
| 45.  The MVSFA sets forth notice requirements for secured pafties who repossess other
than by legal prdcess. Likewise, the UCC sets forth the notice requirements for secured parties
~who repossess other than by legal process. Therefore, thesc ‘statutes clearly relate to the same
persons or things and/or to the same class of persons or things, debtors whose vehicles were
repossessed'_oytside the judicial process.
46 Further, Comment 9 to 13 Pa.C.5.A.§9620 states:
Applicability of Other Law. This section does not purport to
regulate all aspects of the transaction by which a secured party may
become the owner of collateral previously owned by the debtor. For
example, a secured party’s acceptance of a motor vehicle in
satisfaction of secured obligations may require compliance with the
applicable motor vehicle certificate-of-title law. State legislatures

should conform those laws so that they mesh well with this section
~and Section 9-610, and courts should construe those laws and this
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section harmoniously. A secured party’s acceptance of collateral in
the possession of the debtor also may implicate statutes dealing with
a seller’s retention of possession of goods sold.

47. Comment 9 specifically directs courts to construe UCC provisions “harmoniously,”
i.e. in pari materia, with other laws that regulate secured transactions. The MVSFA is such a law.

STATUTORY VIOLATIONS

Deficiencies in Notices of Repossession

48.  Inthe course of the repossession and disposition process, Santander had a stétutory
obligation to provide a “reasonable authenticated notification of ldisposition” (i.e. “Notice of
Repossession”) of the collateral, containing im_portént mandatory information about the:
repossession and intended disposition of the vehicle. 13 Pa.C.S.A. §9611, §9614 and 12 Pa.C.S.A.
§6254. |

49. . A Notice of Repossession that lacks any of the required info@aﬁon is insufficient
as a matter of law. 13 Pa.C.S.A. §9614, comment 2.

50. - Section 9625(b) of the UCC states:

“...[tlo redeem the collateral, a person shall tender ... (2) the
reasonable expenses and attorney fees described in section

9615(a)(1)relating to application of proceed).” (emphasis added).

51. | Thus, Santander’s Notices of Repossession which claims to inform the vehicle

‘owner how much he/she will have to tender to Redeem the veh1c1e can only include in that

' Redemptlon Amount those expenses listed in Section 9615(a)(1).
52. . Section 9615{a)(1) limits these expenses to:
“the reasonable expenses of retaking, holding, preparing for

- disposition, processing and disposing...incurred by the secured
party.” (emphasis added). '

- 53.  Further, the MVSFA states that a secured party can only be reimbursed for expenses

11



that are “actual, necessary and reasonable.” 12 Pa.C.S. §6256.

54, Saﬁtander did not incur the amount it listed in the Notices of Repossession as a
Sfdrage Expense. Therefore, it could not include that amount in its Notices of Repossession.

35. ' Santander did not incur that amount because at all relevant times during the Class
‘Period, Santander had a secretiﬁe agreement with Vits repossessors and/or repossession brokers
whereby _Santandér would be insulated from any storage expense associated with any repossession _

for approximgtely the first 10 to 15 days after repossession; only thereafter, Santander would be
charged a small fee for storage. In most instances, Santander did not incur any expense associated
wﬁh the storage of repossessed vehicles because Santander would transport the repossessed
vehicle from the repossessor’s lot to an auto auction before it would incur any expense.

56. Consequently, the Storage Expense (i.e., the listing of “Storage expenses incurred
through date of this Notice™) in the Notices of Repossession is not accurate and/or was not incurred
by Santander. This fact is evidenced by the Po;t-Sale Notices sent to the Representative Plaintiffs

- which, as a matter of course, list “$0.00” as the “Costs of storing the Vehicle.” See, 742 above.
57. Furfher, as a matter of policy and/or practice, Santander, did not incur any expenses
relating to Redemption Fees and/or Personal _Property Fees — both of which are not expenses
' permitted in Section 9615(a)(1).
| 58. The Notices of Repossession Santander seﬁt_to Plaintiffs and the Class Members
_ violafed the UCC, independently (13 Pa.C.S.A. §§9611, 9614, 9615, and 9623), and the UCC and
. '. MVSFA in pari materia (13 Pa.C.S.A. §§9611, 9614, 9615, and 9623 and 12 Pa.C.S. §§6254(c)(2)
: and 6256) by stating an inaccurate amount required to redeem the vehicle, and perrhitt_in_g the

assessment of expenses that had not been incurred by Santander (in violation of 12 Pa.C.S. §6254)

12



because, inter alia:

(a) 'The Notices of Repossession listed a fictitious Storage Expense as part of
--the itemized expenses comprising the purported total amount required to
redeem the repossessed vehicle, which rendered the amount required to

redeem inaccurate; and/or,-

- (b) The Notices of Repossession failed to disclose a Redemption Fee that
were required in order for the Representative Plaintiffs and (putative)
class members to redeem their vehicle; and/or,

(c) The Notices of Repossession failed to disclose that there would be a
Personal Property Fee as a precondition to redeem their vehicle and/or to

recover their personal belongings left in the repossessed vehicle and/or to
redeem their vehicle.

59.  Santander permitted the assessment of Redemption Fees and/or a Personal
Property Fees on Representative Plaintiffs and (putative) class members — in order for them to
redeem their vehicle and/or get their personal belongings back from their repossessed vehicle if

they so desired — although neither were expenses that were incurred by Santander.

Commercial Unreasonableness/Violation of Good Faith
60.  There are two overarching pﬁnciples that must guide a secured creditor's conduct
in repossessing and selling a ﬁﬁanced vehicle. First, all aspects of its conduct must be
"commercially reasoﬁable, " as required by Section 9610(b). Second, a secured creditor must fulfill
\' . its Obligation of Good Faith to conduct itself honestly and observe reasonabl_e commercial -
 standards of fair dealing. See, 13 Pa. C.S §1201 and §1304.
| 61.  Santander violated its Obligation of Good Faith and its requirement to proceed in a
commeréially reasonable manner by violating the UCC, independently, and the MVSFA in pari
‘materia, as set forth in this Complaint.
62. Santander also violated its requirement to proceed in a commercially unreasonable

' ménner because, when it repossessed the Representative Plaintiffs_’ and Class Members’ vehicles,

13



.it became a bailor with fiduciary duties owed to Plaintiffs and Class Members alike, as a matter of

course. Santander violated those fiduciary duties by sending deficient post-repossession disclosure

” .notices, and permitting third parties to assess Redemption Fees and Personal Property Fees, as set

forth in this Complaint. Plaintiffs are not claiming any damages for a breach of ﬁ.duciary duty.

Rather, the existence of a bailor/bailee relationship at the time Santander sent the Notices of

Repossession is relevant to underscore Santander’s commercially unreasonable conduct. '
DAMAGES

63. 13 Pa.C.S.A. §9625(c)(2) allows consumer Debtors/Obligors such as Plaintiffs and
Class Members to recover statutory damages equal to the credit service charge (finance charge)
plus 10% of the principal amount of the obligétion (amount financed). These figures are readily
determinable simply by a review of the Schumer Box of each Class Members’ retail instalment
sales contract.

64.  The Official Com;_r_;ents to the UCC are entitled to great Weight under Pennsylvania
law. Comment 4 to Section 9625 makes clear that these statutory damages are intended to establish
a secured party’s liability for violations of, inter alia, the notice provisions in consumer goods
transactions, regardless of whether any injury resulted. That comment states in pertinent part:

4. Minimum Damages in Consumer-Goods T\ransactions. Subsection
(c)(2) provides a minimum, statutory, damage recovery for a debtor and
secondary obligor in a consumer-goods transaction. It is patterned on
former Section 9507(1) and is designed to ensure that every
noncompliance with the requirements of Part 6 in a consumer-goods

transaction results in liability, regardless of any injury that may have
resulted. Official Comment to §9625(c)(2)(Emphasis added).

65.  Plaintiffs and Class Members seck the minimum statutory damages pursuant to 13

Pa. C.8. §9625(c)(2).
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CLASS ALLEGATIONS

66.  Plaintiffs bring this action on theirown behalf and on behalf of the following class
” 6f individuals designated pursuant to Rules 1701-1717 of the Pennsyivania Rules of Civil
Procedure.
67. Plaintiffs propose the “Notice of Repossession Class™ defined as: All Debtors,
Obligors, and Co-Obligors:
| (a) who entered into a retail installment sales confract, in Pennsylvania,
for the financing of the purchase of a Motor Vehicle primarily used

for personal, family or household use; and,

(b) from whom Santander, as secured party, reposSeésed the vehicle or
ordered it to be repossessed; and,

(c) whose Motor Vehicle was repossessed in Pennsylvania; and,

(d) who were caused to be sent a Notice of Repossession by Santander
which listed an amount (other than $0) for “Storage expenses
‘incurred through date of this Notice” or substantially similar
language which Santander did not incur; or,

(e) who were sent a notice with an identification of “PA-NOI-420,"
“PA~NOI-450,” or “PA-NOI-420 2799 050713.”

68. B The Class Period is May 14, 2014 thfough the date of class certification.*
69. Altematively,- due to the Defendant’s affirmative concealment and/or self-
. concealing nature of this wrongdoing(s) in the Notices of Reposséssion, the Class Period extends
.bacl__crto the date when the Defendant first instituted the deceptive business practice(s):

(a) To list un-incurred Storage Expenses in tﬁe Notice of Repossession; or, -

(b) To employ the use of Redemption and/or Personal Propérty Fees.

" * The claims of the Representative Plaintiffs and class members are tolled pursuant to American Pipe and
Construction Company v. Utah, 414 U.S. 538 (1974). If it is held that the Court will not permit tolling pursuant to
American Pipe, supra. or equitable tolling duc to Santander’s concealment of its wrongdoing (174 above), then

. Plaintiffs seek a Class Period from June 30, 2014 through the date of class certification.

- 15



70.  Plaintiffs reserve the right to amend the Class Definition and/or the Class Period to

conform with facts revealed in discovery.

71.  Plaintiffs believe that there are at least 39 members of this (putative) class. This
class is sufficiently numerous that joinder of all members would be impractical.
72.  The classes and any trial would be readily manégeablc as the claims relate to

standardized policies and practices and notices based on standardized template forms,

73. Questions of law which are common to all Plaintiffs and Class Members include

but are not limited to the following:

(a) Whether each Class Member had his/her vehicle repossessed in
Pennsylvania;

(b) Whether Santander was the secured creditor of each Class
Member’s subject vehicle loan at the time of repossession;

(¢} Whether the subject Notice of Repossessmn complied with the
UCC, mdependently, and MVSFA in pari materia; and,

(d) What the minimum statutory damages for the class is.

74. Questions of fact which are common to all Plaintiffs and Class Members include

but are not limited to the following:

(a) Whether Santander repossessed the financed vehlcle of each
~class member;

(b) Whether the storage expense itemized on the Notice of
Repossession sent to Representative Plaintiffs and (putative)
class members, constituted a reasonable expense (given that it
was not incurred by Santander) and/or whether its inclusion in
the Notices of Repossession rendered the redemption amount
stated therein to be systematically inaccurate;

(c) Whether, as of the date of the Notice of Repossession sent to the
Representative Plaintiffs and (putative) class members,
Santander had paid or was obligated to pay the amount of the
Storage Expense listed on each Notice of Repossession; and,

16



(d) Whether the Redemption Fee and/or Personal Property Fee
constituted reasonable expenses (given that they were not
incurred by Santander), and whether the failure to list the
Redemption and/or Personal Property Fee in the Notices of
Repossession rendered the redemption amount stated therein to
be systematically inaccurate;

75. = The Representative Plaintiffs’ ciaims are typical of those of the class. All are based
on the same factual and/or legal theories. Santander was the secured creditor on Plaintiffs’ and
Class Members’ consumer vehicle loans. Santander declared a default on all Plaintiffs’ and Class
Members’ loans. Additionally, Santander repossessed their vehicle(s), and sent Notices 01;
Repossession to them bas¢d on the same or substantially simﬂar forms and with the same or
substantially similar deficiencies.

76. Plain;ciffs will fairly and adequately represent and protect the interests of the classes.

.77. The Plaintiffs are represented by counsel competent énd experienced in both
consumer protection and class action litigation, |

78. Plaintiffs have no conﬂict. with Class Members in the maintenénce of this action,
and fheirr reépective claims arc identicaﬂ to or at least typical of claims of the Class Members.

79. A class action .is superior to other available means for the fair and efficient
- adjudication of this odntroversy since individual joinder of all Class Members is impracticable,
'I_'_his-cl_ass action represents the fairest and most efficient method of adjudicating this controversy.’

| 80. Plaintiffs and the Class Members have substantive claims that are similar, if not
identical, in all material respects and will require pfoof of the same kind and application of the
same law, -

| 81. | Santander has acted or refused to act on grounds generally applicable to the class.

82.  There are no unusual legal or factual issues that would cause management problems

hpt normally and routinely handled in-clasé .actions.

17



83. Minimum statutory damages can be calculated easily and with mathematical
precision and can be easily determined, infer alia, by accessing the electronically stored records
| .of Sﬁntander. |
84.  Because most Class Members either do not know that Santander did not meet the
" consumer notice requiremenfs related to their vehicle repossession, could not economically justify
the effort and expense required to litigate their individual claims, or have little interest in or ability
to prosecute an ihdividual action, due to the complexity of the issues involved in this litigation, a
cléss action is the most practical proceeding in which they can recover.

85.  The questions of law and fact common to the class predominate oﬁer any questiqns
affecting only individual members.

86.  The prosecution of several separate actions by the members of the class would
create a risk of inconsisfent or varying adjudications. A class action will serve the goals of judicial

economy and ensure uniformity of decision.

COUNT 1 -UCC

-87.  Plaintiffs incorporate all preceding paragraphs as if fully set forth herein.
88.  Santander systematically violated the UCC in the following ways:

(a) The Notices of Repossession listed a fictitious Storage Expense as part of
the itemized expenses comprising the purported total amount required to
- redeem the repossessed vehicle, which rendered the amount requlred to

- redeem inaccurate; and/or,

- (b) The Notices of Repossession failed to disclose a Redemption Fee that
-were required in order for the Representative Plaintiffs and (putatlve)
class members to redeem their vehicle; and/or,

(c) The Notices of Repossession failed to disclose that there would be a
Personal Property Fee as a precondition to redeem their vehicle and/or to
recover their personal belongmgs left in the repossessed vehicle and/or to
redeem their vehicle.

18



89.  Santander permitted (and ratified) the conduct of i.ts repossessors, repossession
-agents,. and auctions to assess a Redemption Fee and/or a Personal Property Fee on the
| .R.epresentative Plaintiffs and (putative) class members. in order for them to 'fedeem their vehicle
and/or get their personal property left in the repossessed vehicle (if they so desired), even though
neither were disclosed in the Notices of Repossession, and even though the expeﬂses were never

t

incurred by Santander.

90.  These systematic violations, independently and/or collectively, &erc commercially
- unreasonable.
91. As a result of the foregoing, Santander violated the following UCC statutes [13
Pa.C.S. §9610(b), 13 Pa. C.S.A. §1304, §9610(b); §9614, §9615(a)(1), and §9623(b)]. |
92.  The sample form Notice of Repossession a/k/a Notification of Dispositibn providéd
by the UCC at 13 Pa. C.S.A. 9614(3) includes explicit language which shows that the secured
creditor is only permitted to to be reimbursed for actual expenses incurred.

COUNT 2 — UCC and MVSFA in Pari Materia

93.  Plaintiffs incorporate all preceding paragraphs as if fully set forth herein. |
94.  Santander violated the UCC and MVSFA in pari materia in the following ways:

(a) The Notices of Repossession listed a fictitious Storage Expense as part of
- the itemized expenses comprising the purported total amount required to
- redeem the repossessed vehicle, which rendered the amount required to
- redeem inaccurate; and/or,

- (b) The Notices of Reposseésion failed fo disclose a Redemption Fee that
were required in order for the Representative Plaintiffs and (putative)
class members to redeem their vehicle; and/or,

(c) The Notices of Repossession failed to disclose that there would be a

- Personal Property Fee as a precondition to redeem their vehicle and/or to
recover their personal belongings left in the repossessed vehicle and/or to
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redeem their vehicle.

95.  Santander permitted (and raﬁﬁed) the conduct of its repossessors, repossession
| Agents, and aﬁctions to assess a Redemﬁtion Fee and/or al .Personal Property Fee on the
Representative Plaintiffs and (putative) class members in order for them to redeem their vehicle
an&/or get their personal property left in the repossessed vehicle (if they so desired), even though
neither were disclosed in the Notices of Repossession, and even though the expenses were never
. incurred by Santander.

96.  These systematic violations, independently and/or collectively, were commercially
unfeasonable.

97.  As a result of the foregoing, Santander violated the following UCC statutes [13
Pa.C.S. §9610(b), 13 Pa. C.5.A. §1304, §9610(b), §9615(a)(1), and §9623(b)], in pari materia
with 12 Pa.C.S.A. §6254(c)(2) and §6256.

WHEREFORE, Plaintiffs, individually and on behalf of the Class, request that this

Honorable Court:

A. Certify the requested class and appoint the undersigned as class counsel;

B. Award minimum statutory compensatory damages as provided by 13 Pa. C.S.
§9625(c)(2) to each member of the Notice of Repossession Class; and,

C. Grant any other relief, if any, the Court deems just.

Respeetfut itted,
enkan Injury Va , LLC.

=

Richgrd Shenkan
orney for Plaintiffs
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‘:antander Consumer USA Inc.
& Santandﬂ P.O. Box 961245
: Fort Warth, TX 76161+-1245

CONSLMER
' : (888) 222.4227

NOTICE OF REPOSSESSION AND
NOTICE OF OUR PLAN TO SELL PROPERTY

Date: 06/16/2017

Hugh Keily CHRISTINE E KELLY

114 OPAL CT 114 OPAL CT
CRANBERRY TWP, PA 16066-8354 CRANBERRY TWP, PA 16066

SENT VIA CERTIFIED MAIL

Re:  Account No. 30000175073161000 ' '
Retail Installment Sale or Credit Sale Contract or Note and Security Agr 3:ment dated 02/26/2011
2006 // CHRYSLER // PACIFICA-V6 // VIN 2ZABGF88416R657517

Dear Hugh Kelly:

We have your Vehicle because you broke promises in our Agreement. ;

We wili sell the Vehicle et the expiration of fifteen (15} days from the date 'msf mail this notice (shown
above) at & private sale sometirne after 07/05/2017. A sale could include a lcase oy license.

_The moriey we get from the sale {after paying our costs) will redixce the amol |rt you owe. If we get less

" 'monsy than you owe, you wilf still owe us the diffeiSnce; If we get miore mUney {hart you owe; you will get

the extra money, unless we must pay it to someone else,

You can get the Vehicle back at any time {redeem i) before we sell it by paying Siantander Cohsumer USA
Inc., 5201 Rufe Snow Dr., Suite 400, North Richland Hills, TX 76180-6036 the to &l amounts itemized bslow
PLUS any amounts incurred by us after the date of this Nofice, If you were in default fifteen (15) days or
less at the time we repossessed the Vehicle, you must pay the unpaid balance, plus the amount of any
accrued default charges, plus any other amount lawfully due under the Ag-eement, less g rebate of
uheamed finance charges. If you were in default more than fifteen {15) days liefore we repossessed the
Vehicle, you will zlso haveé to pay the costs of retaking, repairing, repossessing, ¢ d storing the Vehicle,

As of the date of this notice, you can redeem the Vehicle by paying us the followl 13

1) Unpaid balance: : ' $4.019.06
. 2) Accrued Interest: ' N $129.49

3) Unpaid default charges due: $287.81

4) Repossession expenses: $385.00

5) Storage expenses incurred through date of thig $25.00

Notice (@ $25.00 per day)
6) Othar: [specify]
Total sum required o redeem as of date of this Notice * . : $4,846.36

* The total sum required to redeerm may change based on charges that are incurred i‘offdwing the date of this

letter or credits that are received and applied to the amount due, Piease call on tie date of redemption to

- find out the exact amount.

You must also pay t0 us any payrments or expenses that qnay become due or be incurred after the date of
this Notice.

\r

P.0. Box 961245, Fort Worth, TX 76161-1245 « www.SantanderConsumerUSA com 888 2224227
@ 2014 Santander Consumer USA Ing, All rights reserved. . PA-NCI-450

-Page1¢f2 9207 2100 3370 D9n7 'ill]ll a3 . (Rev. 091814)



If you want us to explain to you in writing how we have figured the amount that ¥/ owe us, you may call us
at (888) 222-4227 or write us at P.O, Box 961245, Fort Worth, TX 76167-1215 ond request @ written

explanation.

 If you need more information about the sale cail us st (888) 222-4227 or write us ¢t the sbove address.

The Venidle is stored at:

" AL Recovery-2189 North Main St 2189 North Main St Hubbard, OH 44425

Any personal property we found in the Vehicle will bs held by us for thirty {30) day s jrom ihe date sst forth at

* the top of this Notice. This property will be held at the addrass listed above for thesal thirty (30) days and may

be redeemed between the hours of 8:00 AM local fime and 5:00 PM. local time. I°ldase be advised that any
property we find thet Is not claimed within thirty {(30) days from the date of this Ncd ée may be disposed of in
the same manner as the Vehicle.

Payment should be directed to and notice may be served upon Reinstaternent Cept., Santander Consumer
USA in¢., 5201 Rufe Snow Dr., Suite 400, North Richland Hills, TX 76180-8036,

We are sending this notice to the following other P@P’e who have an interest i1 the Vehicle, or who owe
money under your Agreement: Hugh Kelly, : _

Sincerely,
8antander Consumer USA Inc.

. B i d— —
- 5 - ———— wum o~ . Lt I 2
. — . cwmmsesa s =
s

]
3
i

- .
.

NOTICE: If you are entitfad to the protestions of the United States Bankrupicy Code (11 0.8.6.5536'2;624) regiarding the subject
‘matter of this letter, the following appHas to you: THIS COMMUNICATION IS NOT AN ATTENMPT TC (20LLECT A DEBT FROM YOU
PERSONALLY IN VIOLATION OF THE BANKRUPTCY CODE AND IS FOR INFORMATIONAL PURPOLES ONLY.

SANTANDER CONSUIRER USA IS A DEBT COLLECTOR UNLESS THE NOTICE ABOVE APPLIES NJ YOLL THIS IS AN ATTEMPT
TO COLLECT YOUR DEBT AND ANY INFORMATION OBTAINED WILL BE USED FOR, THAT PURPO 315

Santander Consumer USA can report information about your account to credit bursave, hate payments. mis s:3d paymenis or cther defautis on
your 2ccount may he reflactad in your credit repost. ’ _

P.0. Box 861245, Fort Worth, TX 76161-1245 » waw.SantanderConsumerUSA.com ~ 888.2224227 - _ .



& Santander

CONSUMER

NOTICE OF REPOSSESSION AND
NOTICE OF QUR PLAN TO SELL PROPERTY

Date; 06/16/2017
CHRISTINE £ KELLY Hugh Ketly

114 OPAL CT , 114 OPAL CT
CRANBERRY. TWP, PA 16066-6354

SENT VIA CERTIFIED MAIL

Re:  Account No. 30000175073161000

$antander Consumer USA Inc.

P.O. Box 961245

Fort Worth, TX 76161-1245

(888) 222-4227

EXHIBIT

i 2

CRANBERRY TWP, PA 16066

Retail Instaliment Sale or Credit Sale Contract or Note and Security Agrn-ament dated 02/26/2011

20086 // CHRYSLER // PACIFICA-V6 /] VIN 2ZABGF68416R657517

Dear GHRISTINE E KELLY:

We have your Vehicle becsuse you broke promises in our Agreement.

We wilt sell the Vehicle at the expiration of fifteen (15) days from the date 'vz mail this notice (shawn

above) at & private sale sometime after 07/05/2017. A sale could include a lease of license.

The money we get from the sale @ﬁer paying our costs) will reduce the amotr1 you owe. If we get less

the extra mongy, unlegs we must pay it to someone eise,

0 money than you owe, you will still ‘ows us thé difference. I we get iiore maney tharr you owe, you will get—

You can get the Vehicle back at any time {redsem it) before we sell it by paying Santander Consumer USA
inc., 5201 Rufe Snow Dr., Sulte 400, North Richignhd Hills, TX 76180-6036 the 1o aiiamounts itemized below
PLUS ahy amounts incurred by us after the date of this Natice. If you were in default fiftesn (15) days or
less at the time we repossessed the Vehicle, you must pay the unpaid balance plus the amount of any
accrued default charges, plus any other amount lawfully due under the Agieement, less a rebate of
uneamed finance charges. If you were in default more than fifteen (15) days tefore we repossessed the
Vehicle, you will also have to pay the costs of retaking, repairing, repossessing, z nd storing the Vehicle,

As of the date of this notice, you can redeem the Vehicie by paying us the followi a3

1) Unpaid balance:
2) -Accrued Interest:
" 3) Unpaid default charges due:” "
4) Repossession expenses;
5) Storage expenses incurred through date of this
Notice (@ $25.00 pet day)

6) Other: [specify]
Total sum required to redeem as of date of this Notice *

$4,019.06
$120.49
$287.81
$385.00
$25.00

 $4,846.36

~ * The total sum required to redeem may change based on charges that are incutre i following the date of this
letter or credits that are received and applied to the amount due Pigase cafl on the date of redemption tc

o

find out the exact amount.

You must aiso pay to us any payments or expenses that may become due or be ncurred after the date of

thls Notice.

P.0O. Box 961245, Fort Worth, TX 76161-1245 « www. SanwnderCOnsumerUSA com - 888 2.2
® 2014 Santander Consumer USA Ine. All rights reserved. _

‘Pege1of2 9307 1300 1370 0917 9097 35
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If you want us to explain to you in writing how we have figured the amount that y). owe us, you may call us
at (880) 222-4227 or write us at P.O. Box 961245, Fort Waorth, TX 761611215 and request a written
explanation. '

If you need more information about the sale call us at (888) 222-4227 or write us ¢  the -above address.
The Vehicle is stored at; .
" AL Recovery-2189 North Main St 2189 North Main St Hubbarg, OH 44425

Any personel property we found ib the Vehicle will be heid by us for thirty (30) day s from the date set forth at
the: top of this Notice. This property will be held at the address listed above for the suithirty (30) days and may
be redeemed between the hours of 9:00 AM Jocal time and 5:00 PM. focal time. 1%éase be advised that any
property we find that is not claimed within thirty {30) days from the date of this Nct ¢e may be disposed of in
the same manner as the Vehicle. . :

Payment should be directed to and natice may be served upon Reinstatement Cept., Santander Cnnsuher
USA in¢.,, 5201 Rufe Snow Dr., Suite 400, North Richland Hills, TX 761B0-6036.

We are sending this notice to the following other people who have an interest i+ the Vehicle, or who owe
money under your Agréement: Hugh Kefly. : :

Sincerely,

Santander Consumer USA tne.

.- ———— — e e b e — o _
- i ——— - . . ——e—— i .,

NOTICE: {f you are antitled to the protections ‘of the United States Bankruptey Code (11 U.5.C. §§ 362: 524) regarding the subject

matter of this letter, the following applies to you: THIS COMMUNICATION IS NOT AN ATTEMPT TC ©OLLECT A DEET FROM YOU
- PERSONALLY IN VIOLATION OF THE BANKRUPTCY CODE AND IS FOR INFORMATIONAL PURPCLES ONLY.

SANTANDER CONSUMER USA IS A DEBT COLLECTOR UNILESS THE NOTICE ABOVE APPLIES 17 YOU. THIS IS AN ATTEMPT

TO COLLECT YOUR DEBET AND ANY INFORMATION OBTAINED WILL BE USED FOR THAT PURPO 313,

.Santander Censumer USA cen report information about your account to credit bureaus, Late payments. mit s34 payments or gther defautts on
your account may be reflected in your credit report,

P.0. Box 861245, Fort Worth, TX 767611245« www.SantanderConsumerUSA‘com -888.2 2.2;.422?

© 2014 Santander Consumer USA [nc. All rights reserved. ) ; PANCIH420
Page 2 of 2 C : . 9207 1300 3370 09A7 9097 35 (Rev. 081814)
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& Santander

Date: 06/24/2018

HUGH KELLY
114 OPAL CT

CRANBERRY TWP, PA 16066-6354

SENT VIA CERTIFIED MAIL
Re: * Account No. 30000175073161000

Santander Consumer USA

P.O. Box 961245

Fort Worth, TX 761611245 .

Explanation of Calculation of Surplus or Deficiency

Retait Installment Sale or Credit Sale Contract dated 02/26/2011 ("Agreement®)
2006 / CHRYSLER // Pacifica // VIN 2A8GF68416R657517 (“Vehicle®)

Dear Hugh Kelly:

(888) 2224227

EXHIBIT
)

2

Please be advised that we disposed of the Vehicle on 06/05/2018. The praoceeds of the sale have been applied as
explained below. If you financed a premium for credit insurance under your Agreement, you may be entitled to a

refund of any uneamed portion of the premium.

WRNDIOR LN =

Aggregate unpaid balance of Agreement as of 06/24/2018
Rebate of unearned finance charges as of 06/24/2018, if any
Accrued and unpald late fees
Net balance due (1 minus 2 plus 3} .
Gross praceeds from the sale of the Vehicle
Subtotal after deducting proceeds of sale (4 minus 5)
Costs of retaking the Vehicle
Costs of storing the Vehicle
Costs of preparing the Vehicle for sale
10. Costs of selling the Vehicle
~11.  Attorneys’ fees and court costs
12.  Other costs:
13. Total Costs {7 through 12)

14.  Credit: Rebate of unearned insurance premiums

15.  Credit:
16. Credit:

17.  Total Credits (14 through 186)
18.  Balance due/surplus after sale (6 plus or minus 13, plus or minus 17)

(The checked box applies to you).
&  Deficiency balance for which you are fiable and for which demand* is hereby made $4,297.64. *

{1 Surplus balance to be remitted to you $0.00. **

-3 Surplus balance paid to a subordinate party §0 00.

$4,188.23
- $0.00
+ $287.81

- £800.00

$385.00
$0.00
$0.00
$236.50
$0.00
$0.00

$0.00
$0.00

+ : $0.00

ok

+

]

$4.476.04
$3,676.04

821.

$0.00

“*Future debits, credits, charges, finance charges or interest, rebates or other expenses may affect this amount.

©2015 SANTANDER CONSUMER USA Inc. 1/ PO Box 861245 // FORT WoORTH, TX 76161 1245
A30?1300317009L2521845

Page1of2
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If you need more information about the transaction, contact us: Santander Consumer USA, P.O. Box
961245, Fort Worth, TX 76161-1245, (888) 2224227,

Sincerely,

~ Santander Consumer USA

*NOTICE: If you are entithed {0 the protections of the United States Bankruptey Code (11 U.5.C. §§ 362; 524) regarding the subject

matier of this letter, the following applies to you: THIS COMMUNICATION IS NOT AN ATTEMPYT TO COLLECT A DEBT FROM YOU

- - PERSONALLY IN VIOLATION OF THE BANKRUPTCY CODE AND S FOR INFORMATIONAL PURPOSES ONLY.

SANTANDER CONSUMER USA IS A DEBT COLLECTOR UNLESS THE NOTICE ABOVE APPLIES TO YOU. THIS 1S AN ATTEMPT
TO COLLECT YOUR DEBT AND ANY INFORMATION OBTAINED WILL BE USED FOR THAT PURPOSE.

-Santander Consumer USA can report information about your account to credit bureaus. Late payments, missed payments or other defaults on

your account may be reflected in your credit report.

©2015 SANTANDER CoNSUMER LISA Inc. // PO Box 861245 I/ Fort WorTH, TX 76161-1245 PA_DEF_525_29044_092815
Page 2 of 2 _ ' 4:—13?11%11?&;3%25215% (Rev. 092915}



Sanfander Consumer USA
P.Q, Box 951245

Fo:t Worth, > 76161-1245
{888) 2224227

- Explanation of Calculation-of Surplus or Deficiency

Date. D6/24/2018

CHRISTINE E-KELLY
14 OPALCY
‘CRANBERRY TWP, PA 16066-6354

SENT VIA CERTIFIED MAIL

R&:  AccountNo, 30000175073161000
Retall Instaliment Sale or Credit Sals Corntract dated N2/26/2011 (Agreamsnt”)

2006 ¢ CHRYSLER // Pacifica /f VIN 208GF68416R657517 (*Vehicle”)
Bear CHRISTINE £ KELLY: |
Pledsy ba advised that we disposed of the Viehicle on 06I05/2018. The proceeds of the salshave besn applied as
‘explained beiow, If you financed a premium for dredit insurance under your Agréemeit, you may te-antiffed to a
reftind of dny uhgamed pottion of the. Premiyin.

1. Aggregate unpaxd bafance.of Agreement as of 08/2412018 $4,188.23.
‘2. 'Rebate of uneamed finance charges as-of (16/24/2018, if any < $0.00-
3y Accrued and dnpaid late fees’ * $287.81. : o
4. Netbafancedue(f minus 2 plus 3} = $4:476.04
B, Gross proceds froim the:sale of the Vehicle - $800.00. N '
.. _SUbtotat after deductiig proceeds of sale {4 minus 5) . o = 13.676:0:
7. GCostsef relaking the Vehide $385.00.

8.  Costs of storing the Vshicle. +* . $0.00

g Costsof preparing the Vehicls for sale * $0:00:

10 '‘Costs.of selling the Vehidte +* $236.50

11, Attornéys' fees and.cotirt:costs + $0.00

12. Ofttigrcosts: ¥ $0.00: o
13. Tolal Costs (7 through 12): = $621.50
14. ‘Credit: Rebate.of unearned insurance:premiums $0.00

15 Credit: + $0.00

16, Credit; : ¥ $0.00. .

17, Tolal Credits (14 through 18) o= $0.06

= $4,297.54

8. Balance due/surplus affer sale {6 phus or minus 13, plus of minus 17}

(The checked hok apphes to youi}.
W Deficiéncy batance for which you are lsable and for which dérand” is hereby made &gﬂg&

I Burplus balarice to bs remifted to you $0.00, *~

3 Surplus balance paid to a subordinate party $0.00.%*
**Fgture debits; credits;: -charges, finance:charges or mterest. rebates or other'expenses may affeat this amourt.

s -

TX 7616814245 PA__,QEF &aq_“"‘"“'ma"‘“ﬂ‘sas‘““i 5
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If you ficed more information 8bout the Transaction, conidet us: Samander .Cansumér USA, P.O, Box
961245, Fort Worth, TX 761611245, (888) 2224227,

Sincerély;.

“Santander Consumer USA.

; M’m‘ Codk: {t1 11.5.6.:68 363; 524) regarding the subject
NOT AN ATTEMPT TO COLLEC ,_aﬁﬁa‘mom you

£ _' rmssedpayments,orathardafaultsm

ort Worts, TX 781611388 PA_DEF 525 20044 002915
_ (Rev. 092015}



| verily that the avacmnts of fact mads in the foregoing
basad upon my personal knowladge. information and bafief. |
are made sublact 10 the penities of 16 PA C.S. Sactian 4804
authortiss. '

ia trug and conrect and

retand that averments of fact

-

......

to ungwem falsification to

i

{

neragr M Bamarn et v



VERIFIGATION

| verily that the averments of fact made in the faregoing WbMW'mdm
based upon my persanal knowledge, Information and ballef, ) underetand that averments of fact
are made subject to the penalties of 18 PA C.8. Saclion 460§ relating to unswom falsification to
authorities.






